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Intrinsic Job Function Questionnaire (Volunteer)
Area Shop Manager (Not a Job Description)
Name: …………………………………………………………..


Date: ……………………………………………………

The Charity wishes to ensure that you are able to carry out the work involved in working in a busy office and visitor’s centre and that you will not find the work difficult or unsafe for yourself or others. This questionnaire does not require you to reveal any confidential medical information. 

1. Do you have any experience in customer service?




Yes/No


2. Are you competent with computers, including Microsoft Office Suite and Email?
Yes/No


3. Are you competent with all aspects of clerical work including basic arithmetic?

Yes/No
4. Do you have management experience?





Yes/No

5. Can you use a steamer?







Yes/No

6. Can you boil a kettle?







Yes/No


7. Can you lift and carry a box for a distance of at least 10m?



Yes/No


8. Can you use a hoover?







Yes/No


9. Can you dress a window?







Yes/No


10. Do you have any allergies which would affect your being able to work in a shop?
Yes/No

11. Do you have any phobias which would affect your being able to work in a shop?

Yes/No

12. Have you used a till?







Yes/No

